Toll Free Numbers for Field Offices
Contact an Erie Insurance office in your area:

State Field Office Call Toll Free

llinois Peoria (888) 335-3743
Indiana Fort Wayne (800) 892-5655
Indianapolis (800) 624-1620

District of Columbia / Maryland | District of Columbia || (800) 492-2709
Silver Spring (800) 492-2709

Hagerstown (800) 533-5602

North Carolina Charlotte (800) 473-3882
Raleigh (800) 533-3982

New York Rochester (800) 333-0823
Ohio Canton (800) 362-6541
Columbus (800) 282-1702

Pennsylvania Allentown/Bethlehem | (800) 322-9026
Erie (877) 771-3743

Harrisburg (800) 382-1304

Johnstown (800) 241-4209

Murrysville (800) 553-3367

Philadelphia (800) 821-2902

Pittsburgh (800) 922-1824

Tennessee Knoxville (888) 922-3743
Virginia Richmond (800) 322-3743
Roanoke (800) 533-3743

Waynesboro (800) 542-2250

Wisconsin Waukesha (877) 740-3743
West Virginia Parkersburg (800) 642-1948

Note: When contacting Erie Insurance to report a claim, please be advised that the company cannot
provide advice or counsel Policyholders on whether or not to file a claim. Erie Insurance is obligated to
file the claim when contacted by a Policyholder. Discussions about how the claim will impact your
policy or questions about whether or not to file a claim should be directed to your Erie Insurance Agent.



